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If you are a Victim of Abuse,
take the first step and
get the help you deserve.

For free, confidential
legal advice and counsel, call:

866.MobileLaw

or email:

HELP@AVHOTLINE.ORG

SafeLink MASS Statewide Hotline

1.877.785.2020
TTY 1.877.521.2601

SafeLink doe tp vide d . Caller
identifying the pt s that al ppptfth tt

National Domestic Violence Hotline

1.800.799.SAFE (7233)
TTY 1.800.787.3224
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Police Departments:

Allston (617) 343-4200 Manchester (978) 526-1212
Andover (978) 470-3766 Mansfield (508) 261-7300
Arlington (781) 316-3901 Marblehead (781) 631-1212
Bedford (781) 275-1212 Marshfield (781) 834-6655
Belmont (617) 484-1215 Medford (781) 391-6404
Beverly (978) 921-6040 Melrose (781) 665-1212
Billerica (978) 671-0900 Middleton (978) 774-4424
Boston (617) 343-4240 Milton (617) 698-3800
Boxford (978) 887-8135 Nahant (781) 598-3096
Braintree (781) 794-8600 Natick (508) 647-9500
Brighton (617) 343-4260 Newton (617) 796-2100
Brookline (617) 730-2222 North Andover (978) 683-3168
Burlington (781) 272-1212 North Reading (978) 664-3131
Cambridge (617) 349-3301 Peabody (978) 531-1212
Charlestown (617) 343-4888 Quincy (617) 479-1212
Chelsea (617) 660-1555 Reading (781) 944-1212
Danvers (978) 774-1212 Revere (781) 284-1212
Dedham (781) 751-9300 Rockport (978) 546-1212
Dorchester (617) 343-4700 Rowley (978) 948-7644
East Boston (617) 343-4220 Salem (978) 744-0171
Essex (978) 768-6200 Saugus (781) 233-1740
Everett (617) 394-2362 South Boston (617) 343-4730
Framingham (508) 872-1212 Stoneham (781) 438-1212
Georgetown (978) 352-5700 Swampscott (781) 595-1111
Gloucester (978) 283-1212 Tewksbury (978) 640-4381
Hamilton (978) 468-0097 Topsfield (978) 887-6533
Hingham (781) 749-1212 Wakefield (781) 246-6321
Ipswich (978) 356-4343 Waltham (781) 314-3600
Lawrence (978) 794-5900 Watertown (617) 972-6500
Lexington (781) 862-1212 Wellesley (781) 235-1212
Lowell (978) 937-3240 Wenham (978) 468-4000
Lynn (781) 595-2000 West Roxbury (617) 343-4560
Lynnfield (781) 334-4926 Winthrop (617) 846-1212
Malden (781) 397-7171 Woburn (781) 933-1212

If you are in immediate harm dial 911

When dialing 911, a caller will be connected to the State Police dispatcher,
provide them with a location to be transferred to your local authorities.



Counseling Services

Catholic Charities — North Shore
Lynn, MA
781-593-2312

Center for Family Development

Beverly, MA 978-921-1190
Gloucester, MA 978-283-0296
Ipswich, MA 978-356-1776

Central Square Therapy
Lynn, MA
781-592-6100

Children’s Friend and Family Services

Lynn, MA 781-592-5691
Salem, MA 978-744-7905
Family Continuity Programs

Beverly, MA

978- 232- 9600 www.fcpinc.org

Health and Education Services, Inc.
Salem, MA
978-745-2440

Mass Bay Counseling
Marshfield/Easton/Quincy, MA
1-800-338-5885 www.MassBayCounseling.com

Massachusetts Department of Mental Health
Boston, MA
617-626-9200

Marblehead Counseling Center Marblehead Residents Only
Marblehead, MA
781-631-8273

North Shore Medical Center
Salem, MA
978-744-4033

North Shore Children’s Hospital Counseling & Health
Salem, MA
978-745-2100

S.A.F.E. Studio: Survivor Art for Empowerment  (Art Assisted Therapy)

Discount availability for low-income families
Ipswich, MA
978-356-1141 www.safestudio.org




Emergency Psychiatric Evaluation Services

Boston Emergency Services Team
24 hour assistance with psychiatric crisis support, information, and referrals throughout the Metro Boston area

1-800-981-HELP (4357)

McLean Hospital
Belmont, MA
800-333- 0338  http://www.mclean.harvard.edu/

North Shore Medical Center
Salem, MA
978-741-1215 x 4550

North Shore Emergency Services
Beverly, MA
978-524-7107

South Shore Mental Health
Quincy, MA
1-800-852-2844
617-847-1922 TTY

Suicide Resources:
(See also Emergency Psychiatric Services)

National Suicide Prevention Lifeline
1-800-273-TALK (8255) 24 Hours

Samaritans of Boston Hotline
617-247-0220 24 Hours

Teens Only Samaritans of Boston Hotline
800- 252-TEEN 24 Hours

Sexual Assault and Child Sexual Abuse

BARCC- Boston Area Rape Crisis Center
617-492-RAPE

1-800-841-8371

1-800-223-5001 (En Espafiol)

North Shore Rape Crisis Center
Beverly, MA
1-800-922-8772

RAINN- Rape, Abuse & Incest National Network

National sexual assault hotline. Free. Confidential. Open 24 hours a day, 7 days a week.

1-800-656-HOPE (4673; Bilingual)

Rape Crisis Center of Central Massachusetts
1-800-870-5905
1-800-223-5001 (En Espariol; M-F 11a-5p)

STOP IT NOW! -- Child Sexual Abuse 1-888-PREVENT (1-888-773-8368)




Children’s Services

Child At Risk Hotline

Anonymous call-in for suspected abuse or neglect of children up to 18 years old.

1-800-792-5200

Child Witness to Violence Project
Boston, MA
617-414-4244

Children’s Hospital
Boston, MA
617-355-6000

Early Intervention Services
Developmental assessment, intervention and family support services to eligible children birth to 3 years old.

Cape Ann, Beverly 978-921-1182
Danvers 978-774-7570
Lynn — North Shore Infant and Toddler 781-593-2727
En Espanol 978-777-9074

Family Resource Center (Lynn Residents Only)
Parent groups, play groups, resources for parents and children, birth-6 years old.

Lynn, MA
781-598-5517

Girls Inc.
Interactive/informative education programs for young women. Major programs address math and science education, pregnancy and
drug abuse prevention, media literacy, economic literacy, adolescent health, violence prevention, and sports participation.

Haverhill 978-372-0771

Holyoke 413-532-6247
Lowell 978-458-6529
Lynn 781-592-9744
Pittsfield 413-442-5174
Taunton 508-824-9511

Worcester 508-755-6455

Head Start / Administration for Children and Families
Lynn area 781-581-7220
Salem 978-745-7125

North Shore Children’s Hospital
Salem, MA
978-745-2100

North Shore Infant and Toddler Program
Play groups, parent support, parent aides

Salem
978-744-7037

North Shore W.I.C.
1-800-WIC-1007

Pathways for Children
Provides free preschool/Headstart programming, health and dental care, disability services, and family services.

Gloucester, MA




978-281-2400

Child Care

Associated Early Care and Education
Highest quality affordable early care and education programs, advocacy and training for the community of greater Boston.

Boston, MA
617-695-0700

Child Care Choices of Boston (CCCB)

Child Care Choices of Boston (CCCB) is the Child Care Resource and Referral Agency (CCRA) for Boston, Chelsea, Winthrop,
Revere and Brookline. CCCB has ongoing partnerships with the Urban College, ABCD Head Start, Massachusetts Department of
Early Education and Care.

Boston, MA
617-542-5437 http://www.childcarechoicesofboston.org/

Child Care Circuit

Childcare info, including how to choose a provider, lists of licensed child care providers and subsidies to help pay for childcare.

978-921-1631
1-800-660-2868

Teen Resources:

www.seeitandstopit.org To prevent abuse in teen relationships
www.teenink.com An online magazine written by and for teens
www.massteenpregnancy.org Resources for teen parents

Teen Challenge
Long-term recovery program/ drug rehab center; gender specific centers

Boston, MA
617-474-2389

Teen Connection
Adolescent primary care center

Somerville, MA
617-666-9297

Health and Medical Services

American Academy of Facial and Plastic and Reconstructive Surgery (AAFPRS)
The National DV Project provides free reconstructive surgery to victims of domestic violence. A counselor must make a referral to
AAFPRS.

Washington DC
1-800-842-4546 toll free

Health Quarters

Health Quarters is dedicated to meeting the medical and educational needs of all women, men and teens. We offer affordable and
confidential, sexual health services. Services at all sites include: Gynecological exams, Testicular exams , Low-cost birth control
supplies , Cervical & breast cancer screening, STD diagnosis & treatment, HIV/AIDS counseling and testing (Rapid HIV test-20
minutes), Pregnancy testing & counseling, Emergency contraception, Pre-marital blood tests, Health education services. All offices
accept MassHealth and offer a sliding fee scale for those with no or limited health insurance. Other insurances are accepted.

Beverly 978 922-4490
Haverhill 978-521-4444
Lawrence 978-681-5258



Lynn 781-593-1115
Reading 781 944-8325

Lynn Community Health Center- WIC Program

WIC provides nutrition and health education, healthy food and other services free of charge to Massachusetts families who qualify.

Lynn 781-599-7290
Peabody 978-531-0871
Salem 978-744-2626

MASS HEALTH

The MassHealth program provides comprehensive health insurance-or help in paying for private health insurance-to nearly one
million Massachusetts children, families, seniors, and people with disabilities. To help the financially needy obtain high-quality health
care that is affordable, promotes independence, and provides customer satisfaction.

Boston, MA DTA 617-348-5960
Salem, MA DTA (Dept. of Transitional Assistance) 978-825-7300

Market Square Family Health Services
Lynn, MA
781-596-3500

Peabody Family Health Center
Peabody, MA
978-532-4903

Salem Family Health Center - Health and Dental Services
Salem, MA
978-744-8388

S.C.0.R.E.S. Skin Care Qutreach Empowers Survivors
Offer dermatological surgery to domestic violence survivors to repair skin injuries (scars, burns, tattoos) on the body caused by an
intimate partner or spouse.

1-888-892-6702

HIV/AIDS Resources
AIDS Hotline 1-800-342-2437
En Espafol 1-800-344-7432

AIDS Housing Corporation
Boston, MA
617-927-0088 ahc.org

AIDS Action Committeee of Massachusetts Hotline
Information, referral, and advocacy

1-800-235-2331

North Shore AIDS Collaborative- Lynn Community Health Center

Offers testing and other services to individuals and families affected by HIV/AIDS

Lynn, MA
781-581-3900 Ichcnet.org
North Shore AIDS Health Project 1-888-283-0101

Strongest Link AIDS Services
HIV Support Group

Lynn, MA
978-777-5885




TTY CDC National AIDS Hotline 1-800-243-7889

Women RISE (Risk Identification, Strategies, Empowerment)

A gender-specific, family focused, consumer directed, trauma-informed and culturally relevant program that will provide HIV Risk
Reduction Counseling and Prevention Case Management for women in the North Shore area of Massachusetts. Women RISE
engages both very high-risk homeless women, and their partners, living in motels and family shelters, as well as women identified
through CAB’s existing street outreach program who are at very high risk for HIV infection.

Danvers, MA
617-661-3991

Dental Services:

Dentistry for All: program of MA Dental Society
Patients cannot have Mass Health or other forms of dental insurance.

Southbridge, MA
800-342-8747 x200 www.massdental.org

Small Smiles Dental Clinic
State of the art facility that features experienced Massachusetts licensed general dentists and a professional bilingual staff; accept
Medicaid, Masshealth, or Unicare Coverage.; will serve children from their first tooth until age 21.

Lynn, MA
781-599-5437

Tufts University School of Dental Medicine, Dental Services Project

Offers health assessments and the following dental services at no charge: x-rays, comprehensive exam, cleaning, fillings,
extractions, removable partial dentures, complete dentures. Individuals who receive services from Boston area Domestic Violence
service providers are eligible for free dental services from this project.

Boston, MA
617-636-6814

Parenting- Family Planning

Cape Ann Families
Parent aide program, nurturing program, parent education and support group, teen mentor program, and on-going activities.

Gloucester, MA
978-281-7856

Connecting Young Moms Support Group
Beverly Hospital, Beverly, MA
978-922-3000 x2720

Health Quarters

Health Quarters is dedicated to meeting the medical and educational needs of all women, men and teens. We offer affordable and
confidential, sexual health services. Services at all sites include: Gynecological exams, Testicular exams , Low-cost birth control
supplies , Cervical & breast cancer screening, STD diagnosis & treatment, HIV/AIDS counseling and testing (Rapid HIV test-20
minutes), Pregnancy testing & counseling, Emergency contraception, Pre-marital blood tests, Health education services. All offices
accept MassHealth and offer a sliding fee scale for those with no or limited health insurance. Other insurances are accepted.

Beverly 978 922-4490
Haverhill 978-521-4444
Lawrence 978-681-5258
Lynn 781-593-1115
Reading 781 944-8325

Planned Parenthood
1-800-682-9218

Parental Stress Hotline — 24 hours
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1-800-632-8188

Parents Anonymous of Massachusetts

1-800-882-1250 (M-F 9a-5p)

Parents Helping Parents

Weekly support groups for parents: free, confidential, child care provided, peer support

Boston, MA
1-800-882-1250

www.parentshelpingparents.org

Elder Services

Councils on Aging & Elderly Services

Boston
Gloucester
Ipswich
Peabody
Salem

Elder Abuse Hotline

617-635-4366
978-281-9765
978-356-6650
978-531-2254
978-744-0924

Elder abuse includes physical, emotional and sexual abuse, neglect by a caregiver, self-neglect and financial exploitation. The goal

of protective services is to remedy or alleviate the abusive situation and to prevent the reoccurrence of abuse.

1-800-922-2275

Greater Lynn Senior Services (GLSS)

Offers an Older Battered Women’s Program

Lynn, MA
781-599-0110

781-586-8629 (En Espariol)

SeniorCare, Inc. (serves Cape Ann, Ipswich, Topsfield, Hamilton and Wenham)

Gloucester, MA
978-281-1750

Traveler's Aid

Transportation

Funded by Massachusetts’ Department of Transitional Assistance, the Transportation Assistance Program (TAP) relieves vulnerable

families of pressing social, financial, medical, and other conditions by helping them relocate to better living situations outside
Massachusetts. To qualify for the Transportation Assistance Program, a client family must be referred by the Department of
Transitional Assistance and have a verified, safe place to stay in their destination.

617-542-7286

Cab Services
Beverly
Boston

East Boston
Everett
Gloucester
Lynn
Malden
Peabody
Revere
Salem
Somerville
Winthrop

City Taxi of Beverly
MetroCab

Central Sq. Taxi
Everett Cab

Atlantic Taxi

All City Taxi

Malden Taxi

Tri-City Taxi Service
Yellow Cab

Tri-City Taxi Services
Green Cab

Viking Taxi

978-921-1111
617-782-5500
617-567-3400
617-389-8100
978-281-5550
781-581-3755
781-324-5050
978-531-3112
781-284-1000
978-744-4772
617-628-1081
617-846-6000
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Commuter Rail 1-800-392-6100
M.B.T.A. 617-222-3200

Housing

Action, Inc. (serves Gloucester, Ipswich, Rockport, Essex, and Manchester-by-the-Sea)
Action, Inc. services include: Advocacy and Housing, Compass Youth Program, Elder Homecare, Employment and Training, Fuel
Assistance, Weatherization and Conservation, Emergency Homeless Shelter, and Legal Services.

Gloucester, MA
978-282-1000

Boston Housing Authority
Boston, MA
617-988-4000 www.bostonhousing.org

Just-A-Start Corporation
Training & Human Development; Stabilizing Occupied Housing & Preventing Homelessness; Developing & Retaining Affordable
Housing; Community Building & Economic Development

Cambridge, MA
617-494-0444 www.JustAStart.org

Lynn Economic Opportunity, Inc. (LEO)
Programs: Fuel Assistance, Eviction Assistance, Housing Search Assistance, Nutrition Assistance, Emergency Assistance, Low
Income Housing, Energy Conservation, Day Care Centers, After School Programs, Head Start, Advocacy, and ESL.

Lynn, MA
781-581-7220

MassHousing
Boston Metro Area  617-854-1000
Western Mass 413-733-0999 www.masshousing.org

NSCAP (North Shore Community Action Programs, Inc.)

NSCAP is the designated anti-poverty, community action agency for 25 cities and towns on the North Shore through their
programming and services. NSCAP offers: Fuel assistance, Energy Conservation, Elder Home Care, Advocacy, Scattered Site
Family Emergency Shelter, Transition to Work Programs, Homeless Prevention, and Adult Education

Peabody, MA
978-531-0767

To apply for Section 8 and subsidized housing, one must
contact local housing authorities and request an application.
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Homeless Shelters

For immediate shelter assistance,
please contact SafeLink for a referral

1.877.785.2020

**Covenant House-- Nineline Hotline- NATIONAL

Database of over 30,000 shelters and organizations; Immediate crisis counseling

1-800-999-9999

Department of Transitional Assistance DTA — aka the Welfare Dept.
Provides food stamps, Transitional Aid for Needy Families, basic education, job training and job search skills; Can refer needy
families to shelter programs; many shelters require DTA approval

New Applicants 1-800-445-6604

Boston 617-989-2200, 617-427-9214
Dorchester 617-989-6000

Malden 781-388-7300

Revere 781-286-7800

Boston- Metro Area:

Casa Nueva Vida
Transitional Shelter

Jamaica Plain, MA
617-524-6332

Elizabeth Stone House
Self-referral welcome

Boston, MA
617-522-3417

Horizons for Homeless Children
Daycare for children who live in shelters

Roxbury, MA
617-445-1480

Mass Coalition for the Homeless
Advocacy; no Immediate help/intake

Boston, MA
781-595-7570

Sojourner House Must have DTA referral
Family shelter, no Domestic Violence program

Roxbury, MA
617-442-0590

St. Ambrose Family Shelter- Catholic Charities  Must have DTA referral
Preparation for successful and independent living through formal education and practical skills training; referrals to local GED-prep
courses, training in parenting, family planning, and budgeting; Children attend Boston Public Schools

Dorchester, MA
617-288-7675

Transition House
90 day program; women and children; counseling, therapy, self-referral

Cambridge, MA
617-661-7203
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NorthShore:

Bridgehouse Must have DTA referral
Lynn, MA

781-593-3898

Harbor Cove
Emergency help for 14 days

Chelsea, MA
617-884-9909

Lynn Emergency Shelter
Emergency shelter for adults without children

Lynn, MA
781-581-6600

Respond

Counseling, support groups, self-referral, adults only; must call for intake then go in for informational meeting
Somerville, MA
617-623-5900

Salem Mission “Crombie Street Shelter”
Emergency shelter; intake everyday between 3:30-4pm; first come, first serve,; Adults only; meals 3 times a day, nurse visits 3 times
a week

Salem, MA
978-744-0500

Wellspring House Must have DTA referral

Wellspring houses up to 7 families. While in shelter they receive help individually and in groups with life skills such as budgeting,
time management, and parenting. Most of the families Wellspring has sheltered are female- headed households, though they do
accept two-parent families and single fathers with children.

Gloucester, MA
978-281-3221

Financial and Vocational Assistance

Beverly Bootstraps
Beverly, MA
978-922-3295 x2

Catholic Charities — North Shore
Lynn, MA
781-593-2312

Department of Transitional Assistance DTA — aka the Welfare Dept.
Provides food stamps, Transitional Aid for Needy Families, basic education, job training and job search skills

1-800-445-6604 (New applicants)

Mass Employment and Training- aka Mass Unemployment Assistance
Boston, MA
617-626-6560

Massachusetts Rehabilitation Commission
Assists individuals with disabilities to make informed choices about work

Salem, MA
978-745-8085
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North Shore Career Center
Provides a wide variety of employment services to Massachusetts job seekers

Gloucester, MA 978-283-4772
Lynn, MA 781-593-0585

North Shore Community Action Programs (NSCAP)

Adult Basic Education Program: offers English instruction for speakers of other languages.

Peabody, MA
978-531-0767

Vocational Advancement Center
The Vocational Advancement Center (VAC), a private non-profit agency, provides evaluation, training and employment services to
people with disabilities and others in need of employment services to achieve career goals and to improve their quality of life.

Brighton, MA
617-782-9400  http://vacjobs.org/

Food Pantries

**Project Bread Hunger Hotline 1-800-645-8333

WIC Women, Infants, and Children

Supplemental food program for low-moderate income pregnant or nursing women, and children under five who are at nutritional risk

1-800-942-1007

Boston- Metro Area:
Greater Boston Food Bank
Boston, MA

617-427-5200

St. Paul RC Church -- Dollar-A-Bag

Anyone may buy two bags of groceries for $1.00 each; one bag full of vegetables, fruits and assorted items, and one bag of bread;
limit 2 bags per visit

Cambridge, MA
617-491-8400

Women'’s Lunch Place
Daytime community for poor and homeless women and their children; serving fresh, free, healthy meals 6 days a week from 8a-2p;
open year-round; also offer advocacy and support services

Boston, MA
617-267-1722

NorthShore:
Accord Food Pantry
Hamilton, MA
978-468-7424

Beverly Bootstraps
Beverly, MA
978-922-3295

Cape Ann Food Pantry
Gloucester, MA
978-283-6776

Catholic Charities
Monday-Friday 930A-12PM

Lynn, MA
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781-593-2312

Crombie Street Shelter
Food boxes are distributed on Weds. from 1:30-5pm and Sat. at 9a-12pm

Salem, MA
978-744-0500

Haven for Hunger
Monday, Tuesday, Thursday, Friday 10A-2PM

Peabody, MA
978-531-1530

My Brother’s Table

A free meal is served daily cafeteria style and is open to everyone, M-F 5:30 pm - 7:15 pm, Sat. and Sun. 2:30 pm - 4:15 pm.
Lynn, MA
781-595-3224

Substance Abuse and Recovery

Alanon / Alateen Family Groups
For friends and families of alcoholics/ addicts

508-366-0556 MASS Statewide Number

Alcoholics Anonymous

Eastern Massachusetts 617-426-9444
Martha’s Vineyard 508-627-7084
Western Massachusetts 413-532-2111
Worcester 508-752-9000

www.alcoholics-anonymous.org

Center for Addictive Behaviors (CAB)
Salem, MA
978-745-8890

Drug Information Lines
24 hour hotline

1-800-AICOHOL (252-6465)
1-800-662-HELP (4357)

Independent Living Centers
Vocational rehabilitation services and referrals to independent living centers

1-800-223-2559

Institute for Health and Recovery
617-661-3991

Massachusetts Substance Abuse Information and Education Help Line
Provides Information and referrals about substance abuse and treatment

1-800-327-5050

Mass Organization for Addiction Recovery- MOAR

Recovery, education, and support for alcohol and other addictions

1-877-423-6627

Mass Rehabilitation Commission  1-800-245-6543




MDPH Bureau of Substance Abuse
617-629-3577 www.state.ma.us/dph/bsas

Narcotics Anonymous
12-step support groups for those with substance addictions

1-866-624-3578 www.na.org

National Clearinghouse for Alcohol and Drug Information
1-800-729-6686 (M-F, 9am-7pm)

National Institute on Drug Abuse Information and Referral Line
1-800-622-HELP (M-F, 9am-3am)

SMART Recovery

An alternative to AA for recovery from addictions; statewide meeting list
781-891-7574 www.smartrecovery.org

Recovery Online Www.recovery.org
Hazelden Foundation www.hazelden.org
Substance Abuse & Mental Health Services Administration www.samhsa.gov
Women in Sobriety (WIS) www.seekingsafety.org

Batterer’s Intervention programs

Boston-Metro Area:

Batterer Intervention Program--Massachusetts Alliance of Portuguese Speakers (M.A.P.S.)
Language(s) Served: Portuguese & Cape Verdean Creole (upon demand) ; Group Site(s): Somerville

1046 Cambridge Street
Cambridge , MA 02139
617-864-7600

Common Purpose
Language(s) Served: English, Haitian Creole ;Group Site(s): Cambridge, Jamaica Plain, Quincy

455 Arborway
Jamaica Plain , MA 02130 -3623
617-522-6500 http://commonpurpose.com/main.htm

Domestic Violence Intervention Program-Roxbury Comprehensive Community Health Center
Language(s) Served: English, Spanish ; Group Site(s): Roxbury

435 Warren Street

Roxbury , MA 02119

617-442-7400

EMERGE

Language(s) Served: Cambodian, English, Spanish, Vietnamese ;Cultural Group(s): Lesbians, Gay Men
Group Site(s): Cambridge, Lowell, Roxbury

2464 Massachusetts Avenue, Suite 101
Cambridge , MA 02140
617-547-9879 http://www.emergedv.com/

Project Safe-- Billings Human Services
Language(s) Served: English ; Also Serves Adolescent Perpetrators ; Group Site(s): Norwood

275 Prospect Street
Norwood , MA 02062
781-762-0060




Central Mass
New Hope

Language(s) Served: English, Spanish ; Group Site(s): Worcester

799 W. Boylston Street

Worcester , MA 01606 -3071

508-852-6596 http://www.new-hope.org/servProg.html#respect

Respect Program--Wayside Metrowest Counseling Center
Language(s) Served: English ; Group Site(s): Milford

88 Lincoln Street

Framingham , MA 01702

508-879-9800 http://www.waysideyouth.org/

Northshore

Batterer Intervention Program- Caritas Holy Family Hospital
Language(s) Served: English, Spanish ; Group Site(s): Amesbury, Haverhill, Lawrence, Lowell, Methuen

70 East Street
Methuen , MA 01844
978-687-0156 x2599/4233  http://www.holyfamilyhosp.org/home/site_content_3.asp?s=22

Impact Batterer Intervention Program - Tri-City Mental Health & Retardation Center
Language(s) Served: English ; Group Site(s): Lynn, Malden

95 Pleasant Street

Lynn, MA 01901

781-581-4452 http://www.tcmhc.org/service_overview.asp?servid=51

Project COPE
Language(s) Served: English, Spanish ; Group Site(s): Lynn

181 Union Street , Suite B
Lynn, MA 01901
781-581-9270 http://www.projectcope.com/violenceintervention.html

SouthShore

Bay State Community Services
Language(s) Served: English ; Also Serves Adolescent Perpetrators ; Group Site(s): Quincy

13 Temple Street
Quincy MA 02169
617-471-8400 http://www.baystatecs.org/intervention/index.html

Brockton Family and Community Resources
Language(s) Served: English, Spanish, Portuguese, Cape Verdean, Creole ; Group Site(s): Brockton, Martha’'s Vineyard, Hyannis,
Nantucket

9 Belmont Street
Brockton , MA 02301
508-583-6498 http://lwww.brocktonfamilyandcommunityresources.com/counseling.html

New Hope

Language(s) Served: English, Spanish ; Also Serves: Adolescent Perpetrators (Turning Point) ; Group Site(s): Attleboro, Franklin,
Taunton , Worcester

140 Park Street
Attleboro , MA 02703
508-226-8286 http://www.new-hope.org/servProg.html#respect

Stop Taking Others' Power (STOP)- High Point Treatment Center
Language(s) Served: English, Spanish ; Group Site(s): New Bedford, Wareham, Plymouth
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100 Front Street
New Bedford , MA 02740
508-994-0885, x 3155 http://www.hptc.org/

Western Mass

Domestic Violence Program -- Gandara Mental Health
Language(s) Served: English, Spanish ; Group Site(s): Holyoke, Springfield
2155 Main Street

Springfield , MA 01104

413-846-0418

Moving Forward Program--Men's Resource Center
Language(s) Served: English, Spanish, ASL as needed ; Group Site(s): Amherst, Athol, Greenfield, Springfield, Belchertown, North
Adams

236 North Pleasant Street
Ambherst , MA 01002
413-253-9588 http://www.mensresourcecenter.org/move.html

Lesbian, Gay, Bisexual, and Transgender Resources

Boston GLASS

Drop-in center for gay, lesbian, bisexual, transgender, and questioning young people between the ages of 13 and 25.
Boston, MA
617-266-3349 www.bostonglass.org

Fenway Community Health
Violence Recovery Program - (VRP) provides counseling, support groups, advocacy, and referral services to GLBT victims of bias
crime, domestic violence, sexual assault and police misconduct

Boston, MA
1-888-242-0900 www.fenwayhealth.org

Gay & Lesbian Advocates & Defenders (GLAD)

Provide litigation, advocacy, and educational work in all areas of gay, lesbian, bisexual and transgender civil rights and the rights of
people living with HIV

Boston, MA

617-426-1350

Gay Men’s Domestic Violence Project 1-800-832-1901

PFLAG — Parents, Families, and Friends of Lesbians and Gays
Information, advocacy, and support

1-866-427-3524

The Network / La Red

For Battered Lesbians and Bisexual Women; offers a bilingual hotline, free on-going support group, education, emergency housing,
legal and other referrals.

617-742-4911

Legal Services

Boston Bar Association Lawyer Referral Service
Boston, MA
617-742-0625 www.bostonbar.org/LRS

Catholic Charities: Immigration Legal Services Program
Hotline Hours: Tues 9-11am, Thurs. 9-11am; Walk-in Clinic Wed. 5-8pm, 1% and 3" Sat.’s 9a-12pm
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617-451-7979 Hotline

Community Legal Services and Counseling Center
Bilingual, Family Law, Immigration Services, psychological counseling program

Cambridge, MA
617-661-1010 http://clsacc.org

Essex County Bar Association

Salem, MA

978-741-7888

1-800-228-2574 www.essexcountybar.org

Greater Boston Legal Services

Family Law, Asian outreach program for low-income Asian community, Elder Services, Languages: English, Arabic, Chinese
(Cantonese), Chinese (Mandarin), French, German, Gujarity, Haitian Creole, Hindi, Japanese, Portuguese, Spanish, Swedish,
Vietnamese, Spanish/Creole

Boston, MA

617-371-1234

1-800-323-3205

617-603-1809 (Asian Outreach)

Lawyer Referral Panel 1-800-392-6164

Legal Advocacy and Resource Center, Inc.
Toll free hotline for brief advice and referrals; Languages: English, Spanish, other (have a language line for other languages)

Boston, MA
617-603-1700
1-800-342-LAWS (5297) http://www.larcma.org

Massachusetts Bar Association Referral Service
Dial a Lawyer Help Line — 1% Wednesday of every month 5pm-730pm

Boston, MA
617-338-0610

National Lawyers Guild
617-227-7335
617-227-7008 referral line
www.nlg.org
www.nlgmass.org

The Women’s Bar Foundation-Domestic Violence Service
Boston, MA
617-589-9420 www.womensbar.org

Victim’s Services

Criminal History Systems Board --Victim Services Unit
617-660-4690

Essex County District Attorney- Victim / Witness Assistance Program
978-745-6610




Massachusetts Office of Victim Assistance MOVA

Direct assistance to crime victims and their families, to reducing the impact that crime has on both victims and society, and to
protecting and advocating for the rights, services and dignity deserved by victims in the aftermath of crime. -Mova promotes this
mission through direct victim services, advocacy, legislation and public policy, program and grant administration, professional
training and public education and outreach

Boston, MA

617-727-5200

Suffolk County District Attorney’s Office Victim Withess Assistance Program

The purpose of the Victim Witness Assistance Program of the Suffolk County District Attorney's Office is to provide

information, support, and assistance to crime victims, witnesses, and family members.

Boston Municipal Court
Boston Juvenile Court
Brighton District Court
Charlestown District Court
Chelsea District Court
Dorchester District Court

East Boston District Court
Roxbury District Court

South Boston District Court
West Roxbury District Court
Suffolk County Superior Court
Child Abuse Unit

Children’s Advocacy Center
Domestic Violence Unit
Elders & Persons with Disabilities Unit
Gang Violence Unit

Homicide Unit
Juvenile Unit

Sexual Assault Unit

Chief, Victim Witness Assistance Program

Victim Compensation Program

(617) 619-4050
(617) 619-4230
(617) 782-5236
(617) 725-8720
(617) 884-2200
(617) 287-1195
(617) 567-8650
(617) 445-8618
(617) 269-7777
(617) 522-4471
(617) 619-4000
(617) 619-4300
(617) 619-4276
(617) 619-4260
(617) 619-4262
(617) 619-4140
(617) 619-4240
(617) 619-4230
(617) 619-4350
(617) 619-4209

Funds obtained from criminal offenders used to provide financial assistance to help victims pay for uninsured medical, dental, and

counseling expenses, funeral and burial costs, and lost income.

Boston, MA

617-727-2200 x2938 www.ago.state.ma.us

Sexual Health:

New Hampshire Resources

(no parental consent is required for abortion in New Hampshire)

Concord Feminine Health Center, Portsmouth, NH

Abuse Victims’ Resources

New Hampshire Coalition Against Sexual and Domestic Violence http://www.nhcadsv.org/

603-225-2739
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A Safe Place
Portsmouth, NH
1-800-854-3552 toll-free crisis line

Monadnock Center for Violence Prevention

Keene, NH
1-888-511-MCVP (6287) toll-free hotline

New Beginnings: A Woman's Crisis Center
Laconia, NH

1-866-644-3574 domestic violence
1-800-277-5570 sexual assault

Women's Information Service (WISE)
Lebanon, NH
1-866-348-WISE (9473) toll-free crisis line

Women's Supportive Services
Claremont, NH
1-800-639-3130 crisis line
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Abuse Victim Hotline, Inc.
would like to formally thank our
generous contributors.

We would cease to exist without the
support of our donors.

Gosule, Butkus & Jesson, LLP

Certified Public Accountants

www.gbj-bestcpa.com

Leslie C. Gosule

617-698-3950

B i Fully Insured

Maintenance
Spring/Fall Cleanups
Grading/Seeding/Sod

raut MACDONALD

Landscaping
781.595.1512
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Wire 4 Hire

Electrical Contractors

"Our goal is to make it look like we were never there!"

Bruce Whear
Wire 4 Hire, Inc.
PO Box 8291

1-781-631- WIRE (9473)

DESTEFANO & ASSOCIATES

An Office of MetLife® Financial Services

Robert A. Gurman, cee, cLu, chic, cLtc, AEP

Financial Services Executive

Financial Planner
222 Rosewood Drive
Danvers, MA 01923
Tel 978-646-3062
Fax 978-646-1915
rgurman@metlife.com
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Special Thank You!!

*Carol and Ron Rainer

*Julie

*Dawn and Richard Thomas
*B &L

*Dorothy M.

*Lisa, GG, & Z
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Version 1.1

AbuseVictimHotline, Inc. is not affiliated with any law firm or for profit entity.
AbuseVictimHotline, Inc. shares office space with Robert K. Rainer, P.C. and
Rainer & O'Connor, LLP, neither law firm has a financial interest in the
AbuseVictimHotline, Inc. and no employee of either law firm receives any
compensation from AbuseVictimHotline, Inc.. All money donated to
AbuseVictimHotline, Inc is used to run business operations.
AbuseVictimHotline is run by volunteers.

March 2007.
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